DOCKET FILE COPY ORIGINAL

Recelved & Inspected ‘\

FCC Mail Room

KALEVA TELEPHONE COMPANY

9462 Osmo Street, Kaleva, Michigan 49645 (231) 362-3111

REDACTED - FOR PUBLIC INSPECTION

October 11, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE:  WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Kaleva Telephone Company Study Area Code 310703
Dear Ms. Dortch:
Attached are the confidential and redacted versions of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission’s rules. We seek confidential
treatment under Protective Order for section 54.313(f)(2) financial information. The redacted version is

also being filed this date via the FCC'’s Electronic Comment Filing System.

Sincerely,

President

Enclosed

No. of Copies rec'd “

List ABCDE




Page 1

REDACTED ~ FOR PUBLIC INSPECTION

<010> Study Area Code 310703

<015> Study Area Name KALEVA TEL €0 Recelved & Inspected

<020> Program Year 2014 e A (A0
UZuTd

<030> Contact Name: Person USAC should contact

.JACK C. SCHAEFER
with questions about this data

FCG-Mai-Reem

<035> - Contact Telephone Number:

Number of the person identitied in data line <030>

231-362-3111

Contact Email Address:
Email of the person identitied in data line <030>

<039>

jcschaefer@kaltelnet.net

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) {compl hed worksheet}
<210> <—— check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0 41

<310>
<320>

Detail on Attempts (voice), |

| {attach descriptive document)

Unfulfilled Service Requests (broadband) l

<330> Detail on Attempts (broadband) i 4' (attach descriptive document)

<400> Number of Complaints per 1,000 customers.(voice)

<410> Fixed 0.0 4
<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) 4 v
<510> {attached descriptive document)} v v
<600> Functionality in Emergency Situations (check to indicate certification) v v
<610> ; v (attached descriptive document) v v
<700> Company Price Offerings {voice) (complete attached worksheet)

<710>

Company Price Offerings (broadband)

{complete attached worksheet)

<800> Operating Companies and Affiliates . {complete attached worksheet)
<900> Tribal Land Offerings (Y/ N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification}
<1010> (attach descriptive document)

<1100>
<1110>
<1200>

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

{if not, check to indicate certification)
{complete attached worksheet)

(complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

10/11/2013
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<010> Study Area Code 310703
<015> Study Area Name KALEVA TEL CO
<020> Program Year i 2014
<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
<035> Contact Telephone Number - Number of person identified in data line <030> 231-362-3111
<039> Contact Email Address - Email Address of person identified in data line <030> Jjcschaefer@kaltelnet.net
<110> Has your company received its ETC certification from the FCC? (yes / no) @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 ,._
<111> year plan" filed with the FCC? {yes/ no)
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

<113>
<114>
<115>
<116>
<117>
<118>

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line )

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets
Report how much universal service (USF) support was received
How (USF) was used to improve service quality

o

How (USF)was used to improve service coverage

i

How (USF) was used to improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

-

’

10/11/2013
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<010> Study Area Code 310703
<015> Study Area Name KALEVA TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
<035> Contact Telephone Number - Number of person identified in data line <030> 231-362-3111
<039> - Contact Email Address - Email Address of person identified in data line <030> jcschaefer@kaltelnet.net
<220> <a> <b1> <b2> <h3> <b4> <c1> <c2> <d> <e> - <f> <g> <h>
NORS Did This Qutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple ]
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) (Yes / No) Resolution Procedures

PN ¥ PRy P x|
Sleiviis 18T-1N ) v 9]

rksheet -

10/11/2013
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vgs including Voice

1 ITMAR [

__<010> _Study Area Code 310703

<015>  Study Area Name

KALEVA TEL CO
<020> Program Year . 2014
<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
<035> Contact Telephone Number - Number of person identified in data line <030> 231-362-3111
<039> Contact Email Address - Email Address of person identified in data line <030> Jcschaefer@kaltelnet.net
<701> Residential Local Service Charge Effective Date 1/1/2013

<702> Single State-wide Residential Local Service Charge

<703>

©1<a3>

S b5>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

-- See attached worksheet

10/11/2013 Page 4
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Data Cuiiection Form

<010>
<015>

Study Area Code 31
Study Area Name

0703

KALEVA TEL CO

<020> Program Year

2014

<030>

Contact Name - Person USAC should contact regarding this data
<035>

JACK C. SCHAEFER

Contact Telephone Number - Number of person identified in data line <030>
<039>

231-362-3111

Contact Email Address - Email Address of person identified in data line <030>

jcschaeferekaltelnet.net

<711>

,__T___*,“

Broadband Service - Usage Allowance
State Regulated Downioad Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILFC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {select }
-- Sep attached
warksheet --
S “ — ; v B :
! ! |
Page S

10/11/2013
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.Data Collection Form
{

<010>  Study Area Code 210793

<015>  Study Arez Name

¥ALEVE TEL CO
<020> Program Year

2014

<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER

<035> Contact felephone Number - Number of person identified in data line <030> 231-362-3111

<039> Contact Email Address - Email Address of person identified in data line <030> jcschaeferekaltelnet.net
<810> Reporting Carrier KALEVA TELEPHONE COMPANY
<811> Heicing Comcany KALTELCO INC.

<3%12> Qperating Company

<813>

Affiliates SAC Doing Business As Company or Brand Designation

L 4 by v gl 1 Fs
== LT qUaliTcu WUl l\a‘hUUL ==

W@

- Page6
10/11/2013
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‘CJ}(__)N?__‘S;ECIV Area Code

~July 2013

310702

3107¢

<N15>  Study Area Name KALEVZ TFT O
' <020> Program Year B 2014
<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
<035> Contact Telephone Number - Number of person identified in data line <030> 231-362-3111
<039> Contact Email Address - Email Address of person identified in data line <030> jcschaeferekaltelnet.net
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf)
if your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PCF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:
Select
(Yes,No,
NA)
<221> Needs assessmcnt and deployment planning with a focus on Tribal .
commu~ity anchor institutions;
<9272: . Joarasustainall y slanning;
<823> Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes .

<925>
<926>
<927>
<928>
<925>

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compiiance with Environmental Review processes
Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

10/11/2013 Page 7
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(110NN~ Tarrectrial Bac

Data Loliectio
E o

’ . : . wduly 2023 ]

<010>  Study Area Code
<015>  Study Area Name

310703

KALEVA TEL CO

) V"<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
<035> Contact Telephone Number - Number of person identified in data line <030>  231-362-3111

<039> Contact Email Address - Email Address of person identified in data line <030>

jcschaefer@kaltelnet .net

Please check this box to confirm no terrestrial backhaul !

<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers | /|
<1130> broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

1011172013 Page 8
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__<010> Study Area Code - - 310703

S l5> 0 Study Area Néeme KALEVA TEL CO

_ 020> Program Year 2004
<030> Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
<(25>  Contact Teleshone Number - Number of person identified in data line <030> 231-362-3111

<039> Contact Email Address - Email Address of person identified in data line <030>  jcschaeferekaltelnet.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of attached document (.pdf)

<1220>  Link to Public Website prTp  “wv-kaltelnet.net

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

oo

10/11/2013 Page 9
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<010> Study Area Code 310703
<015> Study Area Name KALEVA TEL CO
_ ___Program Year 2014
CermnrName - Person USAC should contact regarding this data JACK C. SCHAEFER

<{35>  Ceniact Telephone Number - Number of person identified in data line <030>  231-362-3111
<039>  Contact Email Address - Email Address of person identified in data line <030>  jcschaefer@kaltelnet.net

Cothun Ve bt Suilos tu ote LotiphaniCe ds 6 reupient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge rections, and Connect America Phase 1l
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} |
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} ’

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America 1CC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<«2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 {e)(3}{ii), as a recipient
CAF e ! support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

T

Page 10
10/11/2013
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Study Area Code 310703

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47
CFR § 54.313(f)(2). t further certify that the information reported on this form and in the documents attached below is accurate.

Progress Report on 5 Year Plan

{3010} Milestone Certification {47 CFR § 54.313(f)(1}(i)} Name of Attached Document Listing Required Information
Please check this box to confirm that the attached POF , on line 3012, I ] -

contains the required information pursuant to § 54.313 (f){1){ii), as a

(3011) recipient of CAF Phase It support shall provide the number, names, and
addresses of community anchor institutions to which began providing
access to broadband service in the preceding calendar year.

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)} Name of Attached Document Listing Required Information
{3023} Isyour company & Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} |/ J(ves/No)
(3014) If yes, does your company file the RUS annual report , (Yes/No)

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313(f)(2) compliance

requires:
Electronic copy of their annual RUS reports (Operating Report for D
(3015) -
Telecommunications Borrowers)
(3016) PDF of Balance Sheet, Income Statement and Statement of Cash Flows D
(3017) If the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation Name of Attached Document Listing Required information
{3C18) ifthe response is no on line 3014, Is your company audited? D(Yes/No)
If the reszanse is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains
(35:5) Either a copy of their audited financial statement; or (2) a financial report D

sie 10 RUS Operating Report for Telecommunications >
2tementand 5

- < set,reg 1d S ment of Cash Flows ( v
3 Y

T T raengndent

T tnat performed the company’s financial audit.
If the response is no on line 3018, please check the boxes below

to confirm your submission, on line 3026 p to § 54.313(f)(2),
contains:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2} a financial reportin a

3022
( ! format comparable to RUS Operating Report for Telecommunications
Borrowers,
(3023) Underlying information subjected to a review by an independent certified

public accountant
(3024)  Underlying information subjected to an officer certification.

(3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3026)  Attach the worksheet listing required information Name of Attached Document Listing Required Information Kaleva 2012 Review Report Confidential

Page 11
10/11/2013
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Page 12

FCC Form 481
. OMB Control o
uly 2013
<010>  Study Are. & e 310703
<0155 Study Ares ©. e KALEVA TEL CO
<020>  Program V. .: 2014
<030>_ Contact N _beeon USAC should contact regarding this data JACK C. SCHAEFER -~
__<035>  Contact | i _.mber - Number of person identified in data line <030> 231-362-3111 »
__<039> Contact:  Ade s - Email Address of person identified in data line <030> Jcschaeferskalcelne: . ne

TO BE COMPLETC

¢« THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING O ITS OWN BEHALF:

.+ fication of Officer as to the Accuracy of the Data Reported for the Annual Repor:

ing ‘or CAF or LI Recipients

P certity that tam an
rec :ivots; and, to ¢

‘e reporting carrier; my responsibilities include ensuring the accuracy of the annuai rejportio,
+u! sy knowledge, the information reported on this form and in any attachments is accrate

IName of Reporting Car \_‘ ALEVA TEL CO

.. +nents for universal service support

CERTIFIED ONLINE

[Signature of Author« e ) Date
{Printed name of Autt:: Ccer: e

[Title or position of A. e Hicer: ) B

[Teicntone nusber b d Officer:

Study Area Code of Rey 7 g < arrier: 310703 Filing Due Date for this form:

Persons wilii il i3 11lse statements on this form can be punished by fine or forfeiture under the Communications Act -

under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/11/2013

<. §§ 502, 503(b}, or fine or imprisonment
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REDACTED -~ FOR PUBLIC INSPECTION Page 13

Agent / Carrier

<010> _ Study Arcu ode 310703

<015>  Study Arco ame KALEVA TEL CO

<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data JACK C. SCHAEFER
M:i’ 'pl o Tiumber - Number of person identified in data line <030> 231-362-3111
__<039> Contuci i ail neiiss - Email Address of person identified in data line <030>  jcschaeferekaltelnet .n-

TO BE COMPLETI :: BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CAR:: i R'S BEH L F:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI i 'pients o . Bchalf of Reporting Carrier

I'certify that (N+ . Acont. o i is authorized to subimut * - ‘nformats .. reported on behalt of the reporting carrier. |
also certify i« - Vaoltionn uf the repecing car my responsihiiitics include ensuring the accuracy of the anm ta repy ., requirements v vided to the authorized
agent; and, to o be tor o s sowledge, e reports and data provided to the authorized agent is accurate,

JName of Authorize i
Flame of Reportin ¢ er: “ALEVA TE.

Egnature of Aur i Dftecr:  CERTIFIED ALINE Date:
Printed name of nutt. . ed Of

Title or position «f + .+ wised ter: -

Telephone nu: Cori

s ue Date for tr o 10/15/C

S1dy Area Co- e

Person ' seosing Cdise statemert - this forsy can be punistic ! by fine or forteityre under the Comirinications Act of 17U 502, 503(b), or fi .+ imprisonment
under tiie 18 of the United States Code, 18 U.S.C. § 1001,

TOBECOMPI [ 11 1Y TH! AUTHORIZLD AGENT: ) i

i

fAgent cuthorize:! o File Anoaal Reports for CoF or LE Reci onbe P of Reporting « rrier

titicatio:

1, as agent for t:- cag o over, certify U am auth o ized to scoe it the annual reports for universat service supypye et half of the reper-1g carrier; 1 have provided

the datarepoc:: '@« i bose - ondata proveted by the reporting cairier; and, to the best of my knowledge, the inform... cportet rinis accurite.

Name of Repo

Name of Auth

ature of /1

iited name ¢

Titie or positio’ of Agen:

“.‘ephone nur vee of Ap- nt:

- iy Area Co: i er: +10703 it e oue Date

Perso ! ke ©ostotermoen this forn: - an be puniny i by hne or ferciture under the Cesmuanications At (VAR 502, 5031, e ur imprisonment under Title
18 of the United States Code, 18 U.4.C. § 1001,

Page 13
1 Y2015
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Attachmerns

101112013



REDACTED - FOR PUBLIC INSPECTION

KALEVA TELEPHONE COMPANY (SAC 310703)
ATTACHEMENT - LINE 3026
ATTACHEMENT REDACTED IN ENTIRETY



